
Terms & Conditions for Your Card Protection 
Membership – Classic [Single]

Definitions

Abroad

Agreement

Card 

Card Loss –

CPP 

Fee

Home 

Issuer

MakeMyTrip

Member

Membership 

Pay Card/ Pay Account 

Period of Agreement 

Renewal Date 

Service 

Start Date 

We, us, our 

Welcome Pack 

Year 

You, Your

CPP Assistance Services (Pvt) Ltd

Card Protection 

A: Assistance Services – what is provided?

A1: Advance of Emergency Hotel Bills  

A2: Emergency Cash Advance

A3: Advance of Replacement Travel Tickets 

A4 Passport and Driving Licence

A5:  Valuable Document Registration

A6:  Lost PAN Card Replacement Service



A7:  Lost Mobile Phone Reporting Service - SIM Blocking

A8:  Mobile Phone Identifier (IMEI) Registration Service 

B:  General Conditions

Eligibility

Term of Membership

Limitations 

Payment

Cancelling Your Membership 

Governing Law and Jurisdiction

Complaints

Recording Calls

Your Consent



Data Protection Notice 

How We protect Your data

Who We may pass Your details to and how they would be used.

Updating Your records

Providing the Service

Marketing and Market Research

MakeMyTrip (India) Private Limited (MakeMyTrip)

Grievance regarding Data Protection issues



Terms & Conditions for Your Card Protection Member-
ship – Premium [Joint]

Please read this document carefully and keep it in a safe place

Definitions 

Abroad 

Agreement

Card 

Card Loss 

CPP

Fee

Home

Issuer 

Joint Member 

MakeMyTrip

Member

Membership

Pay Card/ Pay Account

Period of Agreement 

Renewal Date

Service

Start Date

We, us, our 

Welcome Pack 

Year 

You, Your 

CPP Assistance Services (Pvt) Ltd

Card Protection 

A: Assistance Services – what is provided?

A1:  Advance of Emergency Hotel Bills  

A2:  Emergency Cash Advance

A3:  Advance of Replacement Travel Tickets 

r

A4:  Passport and driving licence

A5:  Valuable document registration

A6:  Lost PAN card replacement service



A7:   Lost mobile phone reporting service - SIM blocking 

A8: Mobile phone identifier (IMEI) registration service 

A9:   Dedicated Case Officer

A10: SMS service

B: General conditions

Eligibility

Term of Membership 

Limitations 

Payment

Cancelling Your Membership 

Governing law and Jurisdiction

Complaints

Recording calls



Your consent

Data Protection Notice 

How We protect Your data

Updating Your records

Providing the Service

Marketing and Market Research 

MakeMyTrip (India) Private Limited (MakeMyTrip)

Grievance regarding Data Protection issues

CPP Assistance Services (Pvt) Ltd



Terms & Conditions for Your Card Protection Membership 
– Platinum [Family of 4]

Definitions 

Abroad

Agreement 

Card 

Card Loss 

CPP 

Family 

Fee

Home 

Issuer 

MakeMyTrip -

Member 

Membership 

Pay Card/ Pay Account 

Period of Agreement

Renewal Date 

Service 

Start Date –

We, us, our 

Welcome Pack 

Year 

You, Your 

Card Protection 

A: Assistance Services – what is provided?

A1:  Advance of Emergency Hotel Bills

A2:  Emergency Cash Advance

A3:  Advance of Replacement Travel Tickets 

A4:  Passport and Driving Licence

A5:  Valuable Document Registration

A6:  Lost PAN Card Replacement Service



W
EL

 P
la

tin
um

A7:  Lost Mobile Phone Reporting Service - SIM Blocking 

A8:  Mobile Phone Identifier (IMEI) Registration Service 

A9: Dedicated Case Officer

A10: SMS Service

B: General Conditions

Eligibility

Term of Membership 

by telephone

Limitations 

Payment

Cancelling Your Membership

Governing Law and Jurisdiction

Complaints

Recording Calls



Your Consent

Data Protection Notice

How We protect Your data

Who We may pass Your details to and how they would be used.

Updating Your records

Providing the Service

Marketing and Market Research 

MakeMyTrip (India) Private Limited (MakeMyTrip)

Grievance regarding Data Protection issues


